
Certificates and CPD points will be awarded upon 
completion of online course material, including 
quizzes and assessment questions 
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This course comes 

with 6 IAT CPD 

points  

 

Price: £89.20 (£84.36 

for UoC staff) 

including certificate 

“Maintaining 
competency is just as 

important for those 
carrying out the 

assessments as it is 
for those carrying out 
the practical tasks” 

This course is suitable as a refresher for those 
with experience of carrying out standardised 
assessments. 

 

Content includes: 

• Individual responsibilities 
• Planning and conducting assessments 
• Communication skills 
• Giving effective feedback 
• Dealing with difficult situations 
• Writing DOPS forms 
• Record keeping 
 

Information is provided by: 

• Self-lead online learning 

• Online quizzes and assessments 

• Guidance documents 
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